Request For Proposal:
DEVELOP AND CUSTOMISE A
CUSTOMER PORTAL

IDCE hereby invites competent and reputable companies to submit proposals
for the development and customisation of a customer portal.

The objective is to enable online loan and property applications for new
customers, and provide self-service functionalities, enquiries, and complaints
management for existing customers, integrating with IDCE’s existing systems.

Access Request For Proposals Document (with full details, and more) using the
link or QR Code Below.

For Terms of Reference, scan the QR Code to the left or visit:

www.bit.ly/IDCETenders

The closing date for submission is

Monday 30 June 2025 at 15:30 PM
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