
Request For Proposal: 
DEVELOP AND CUSTOMISE A 

CUSTOMER PORTAL 
 

IDCE hereby invites competent and reputable companies to submit proposals for the 
development and customisation of a customer portal. 

The objective is to facilitate online loan and property applications for new customers, 
while providing existing customers with self service features i.e. enquiries and 
complaints management, integrating with IDCE's existing systems. 

A non-refundable tender fee of R1,000.00 applies. Interested tenderers must deposit 
the amount to the company and include proof of payment with their submission. 

 

 
For RFP document, scan the QR Code to the left or visit: 

www.bit.ly/IDCETenders 
 

The closing date for submission is: 

Thursday 31 July 2025 at 11:00 AM 

http://www.bit.ly/IDCETenders

